
 
 
 

 
 

Need Accounting Help? 
 
The Accounting Help Desk (AHD) is available to assist you 
with the following accounting inquiries: 
 Finance (i.e., 1412 issues, Retail Systems Software, 

e1412, Banking, Expenses and Reconciliations, etc.) 
 Payroll 
 Accounts Receivable/Payable 
 Indemnity Claims  
 Money Orders 
 eTravel 

 
The Accounting Help Desk is your “One-Stop Shop” for 
ALL your accounting needs. 
 
And that's smart business. 
 
You can reach the AHD by: 
Self Service – https://myaccountinghelp.usps.gov 
Email – helpdeskaccounting-st.louis@usps.gov 
Phone – 1-866-974-2733 
Hours: 7:00 AM - 7:00 PM, Mon - Fri CT 
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