
 
 

 
 

Elevator Emergencies 

Don’t push your panic button. 
 

When an elevator lurches to a stop between floors, your 
gut response may be to panic. Don’t. Just breathe and 
take these steps. Press the call or alarm button — all 
elevators have them. Some elevators have an emergency 
telephone. Using these will alert building maintenance that 
there’s a problem with your elevator. If no one answers 
your call, try banging on the door to get the attention of 
people outside to let them know you’re stuck inside. 

 
Don’t try to get out on your own. You never know when a 
stuck elevator could start moving again. Wait for trained 
emergency personnel to arrive. 

 
Try to relax. No matter how quickly building maintenance 
is called, you’ll still have to wait for them to come and fix 
the problem. 

 

 

And that’s smart safety! 
 

 
For additional information or guidance, contact your safety office. 
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