Your SMART
BUSINESS Moment”

Don’t Suppose — Make Sure to Dispose

If you think a record responsive to a FOIA request has
been disposed of under a retention schedule or otherwise,
check to make sure that’s actually happened. A FOIA
requester can legally challenge the Postal Service’s
decision, and if the record is later found not to have been
disposed of, this could result in USPS expending
additional time and expense to correct the deficiency.

Processing FOIA requests correctly the first time saves the
Postal Service time and money.

And that’s smart business!
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