Your SMART ‘
BUSINESS Moment”

Go the Extra Mile

Great customer service means making an extra effort to
meet customer needs. Customers remember being treated
well, and those positive memories create the foundation of
successful business — repeat customers and good word-
of-mouth.

S0, engage your customers, and give them a reason to
remember you positively. It takes effort, but it's well worth
it.

And that’s smart business!
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